WorkDESK

STP2 Service Update January 2025

Pre-requisites

1) Install your WorkDESK Server Certificate:

To securely connect Ozedi and WorkDESK services, WorkDESK now requires a certificate to
validate this connection.

Before you plan to update the service, email support@workdesk.com.au with the WorkDESK's
Clients company name requesting the WorkDESK Certificate and password.

We will verify your account with the WorkDESK customer and send you 2 separate emails to
install the certificate and one time certificate password.

Instructions for installing this will be included in the email and must be done on the same server
as the WorkDESK_STP2Service is running on.

This can be done any time prior to doing the ‘Service update’ below.

2) Download and install.Net 8 Hosting Bundle to the location where the WorkDESK STP2
Service is running:
https://dotnet.microsoft.com/en-us/download/dotnet/thank-you/runtime-aspnetcore-8.0.11-
windows-hosting-bundle-installer

3) The Service must be installed as soon as possible after the installation of the latest WorkDESK
Software 12.5112.

4) This process should be completed by whoever installed the service (IT Support or WorkDESK
Support) as it requires direct access to the WorkDESK server, and the installation of a new
Certificate for security purposes.

5) No Payroll processing or viewing Employee information can occur while the service is being
updated (while the service is stopped), however users can remain in WorkDESK.

6) Read through all service update instructions prior to beginning and call or email WorkDESK
Support if you have any questions (1300 783 677 or support@workdesk.com.au)

Service update

1) On the server where the service is running. Click the Window start menu and type in
Run. Then type in services.msc and press enter
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3)

£

You must preserve a copy of the existing setup by copying the appsettings.json file
to your desktop. If you are not sure of the location where the service is installed,
double click the WorkDESK_STP2Service name to open this screen:

VhorkDESK_STP2Senvice Properties (Local Computer] X
Generd LogOn  Recovery Dependences

Serdcename  ECRETRERET

Oisisyrame: Vi DESK_STPZSenvice
Descrption: (3% and P data rta the WomDESK S database
for w123,
Pt eveciéabie
C:\WokDESK_STPZSarvcs ok DESK 1235TP2 Servos ase
Samptos  Marus
Senice sotu Stopped
Sat

You can speciy the stat parameters that apply when you star fhe senvice
rom hire.

S parameters:

[ Cancel

Note the path and open an Explorer window and navigate to the folder shown. Copy

appsettings.json and paste it on your desktop (or another location where you can
take a temporary copy of the file.

disk (C:) > WorkDESK_STP2Service  »

Search Work
T Sort = View
Name Date modified Type Size
[ WorkDESK.123-5TP2.Service.exe 7/11720249:01 AM Application 124 KB
[4] WorkDESK.123-5TP2.Service.dll 771172024901 A Application exten... 186 KB
AT appsettings.json JSON File 2KB
B WarkDFSK.173-5TP? Service.ndh 24, 433 PM Proaram Debun N, RAKR

Go into Tempsys\123STP\ find and open the WorkDESK_STP2Service.zip file (it
should have a recent date modified).

Copy the contents of the folder. E.g. the WorkDESK_STP2Service folder and paste it
into the service installation path.

E.g. C:\ drive. And choose to replace all files

Copying 92 #ems from WiorkDESK_STP25emvice ip o W

The destination has 71 files with the same names

+ Replace the files in the destination

9 Skip these files

{ Let me decide far each file

If you are unsure the path to extract to, in services.msc right click on
WorkDESK_STP2Service and select Properties and check the ‘Path to Executable ‘.
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6) Update Connection Strings
Edit appsettings.json using Notepad++ or Notepad for the following 3 changes:

a) Update each connection string with ;TrustServerCertificate=True

Each connection string starting with the database name (E.g. “123STP_TXA...”) will
require updating with a TrustServerCertificate at the end of this text.

Add

;TrustServerCertificate=True

to the end inside the quotes.

E.g. Before:

"123STP_TXA": "Server=LAPTOP-

NEFFOK52\\CIR;Database=123STP_TXA; Trusted_Connection=True;MultipleActiveR
esultSets=true "

2 {
¢ "S5erver=LAPTOP-NEFFOK52\\CIR;Database=1235TP_TXA;Trusted Connection=True;MultipleActiveResultSets=trus”

After:

"123STP_TXA": "Server=LAPTOP-
NEFFOK52\\CIR;Database=123STP_TXA;Trusted_Connection=True;MultipleActiveR
esultSets=true;TrustServerCertificate=True"

E
: "Server=LAPTOP-NEFFOKS2\\CIR;Database=123STP_TXA;Trusted Connection=True;MultipleActiveResultSets=true;TrustServerCertificate=True"
3

b) Add Azure information:

In Pre-requisite 1 you’ll receive an email with your Azure Information to add to the
appsettings file in a new line immediately after the “ResponseFilePath” line, like

below:
[ }e
: "D\ \Tempsys\\123sctp\\Request\\",
s " AATemnsvs A\ 123\ \Eesnonas W\ W
] {
"‘ "
" ’"'
E |
& },

c) Add Ozedi Information:
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In Pre-requisite 1 you’ll receive an email with your Ozedi Client ID’s:
Which require 3 changes from you

te
s

"D A\Tempsys\\123=stp\ \Request\\",
"D\ \Tempsys\\123=tp\ \Response\\",

onID™: "ef46605c-168f-4f76-85e6-3e75c3ac22dz2",
"https://wd-keyvault-intsta.vault.azure.net/",
CertificateThumb™: "S4FT7645ECF3EAEDOL1Z4E61874EEE4BS62CSFCOBL™

"https://dashboard-api.ozedi.com.aun/api/",
"https://dashboard-api.sandpit.ozedi.com.aulapi/",
"stored in key wault"™,

"stored in key wvault"™,

onment™: false,
: "D A\A\Tempsys\\Audit\ \WATO\\",
0

ClientId" "59g843520",
LEN": "78330347528"
, 5
{
" " m1234S5e7TE",
! "TE330347529"
}
1
b,
| CUNNE L LR U LD A T . 1

TP T "Server=LAPTOP-HSAUSN2T\\SERVER2022;Database=1235TP_TXB;

"Server=LAPTOP-HSAUSN2T\\SERVER2022;Database=1235TP_ TXA;

1) “FilePath': edit the file path so the beginning for ‘Tempsys’ matches your
ResponsefFile Path above. E.g. D:\\Tempsys\\123STP\\Response\\ for the “Filepath”
becomes
D:\\tempsys\\Audit\\ATO\\
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2) and 3) “Employers” section will have some pre-filled for you, but some sections
may be blank: If some of itis blank you’ll receive a list of Company Names and
Client Id’s

Each ClientID will require a matching “Prefix”: and “ABN”.

Prefix will match the ending letter in each connection string name

(e.g. 123STP_TXB is “Prefix”: “B”)

Orin WorkDESK listed all in System -> System Control -> Groups

The ABN can be provided by the client or in WorkDESK for the same company name
in System -> System Control -> Maintain System Control File -> Company
Information.

Go back into services.msc, right click on WorkDESK_STP2Service right click on it
and select Start

CLWMI Performance Adapter Provides pe... Running  Manual Local Syste...

Local Service
Awd1235T...

This service ... Manual

orkDESK_STP2Service Get and Put... Automatic (..

T WorkD TEntaync Disabled Local Syste...
1 WorkDESKServerSync Disabled Local Syste...
& Workstation Automatic MNetwork S...

LEE Warld Wide Weh Dihlichina Sanvire Aitarnatic I aral Queta

If the service doesn’t start, Event Viewer will log error messages at the time of start.
Depending on the error this could be in:

Windows Logs -> Application or

Application and Services Logs -> WD123STP2Service.

Any questions or to book in a support session, if required, please contact us on:
1300 783 677 or support@workdesk.com.au
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